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“I’m very proud of what our 

employees, physicians and 

volunteers have achieved...“



Growth has many definitions. A few include “to fully 
develop”, “to mature”, and “to increase in strength.” This 
last definition of growth struck me as especially true 
of Norman Regional Health System in 2010. I feel we 
increased in strength –not only in our sheer physical 
presence but also in marked improvements in our 
clinical outcomes as evidenced by numerous state and 
national recognition awards.  

There are many examples of our increase in strength. 
Our clinical processes were honored by the VHA 
with Clinical Excellence Awards. Several of our 
programs including stroke and joint replacement 
were recognized with national certifications of 

excellence from the Joint Commission. We’ve also 
blazed new trails in terms of electronic health records 
and electronic bedside medication verification. These 
efforts were awarded a Most Wired Award from 
Hospital & Health Networks magazine. 

Norman Regional has also recruited numerous 
new physicians to our community including an 
endocrinologist, rheumatologist, cardiologist, 
otolaryngologist, orthopedic surgeon, hospitalist and 
obstetrician/gynecologist. Nine cardiologists joined 
the Norman Regional team to form the Norman Heart 
and Vascular Associates. They join the Heart Clinic 
of Central Oklahoma in treating patients at the new 

Norman Heart Hospital. The people of our communities 
don’t have to travel far for specialized, expert care. It’s 
right here in our own backyard. 

And in 2010 Norman Regional Health System was at 
full strength with three campuses: Norman Regional 
Hospital, the HealthPlex hospital and Moore Medical 
Center. The leaders of each of these campuses will 
report on the growth and expansion at each campus 
in this, the 2010 Lifesource. You will also find a list of 
awards, new physicians and a financial review. 

I’m very proud of what our employees, physicians and 
volunteers have achieved this year and am excited to 
see what 2011 has in store. 

DAVID WHITAKER, F.A.C.H.E.
A  L E T T E R  F R O M

Dear Community Member, 

President and Chief Executive Officer of Norman Regional Health System



“And after just one 

year, the HealthPlex 

is already expanding.”



In Fall 2009, the HealthPlex hospital opened 
its doors to patients. Now the hospital and its 
staff have a full year of operation completed. 
And what a great year it’s been. Norman 
Regional Health System built the HealthPlex 
to meet the growing demand for health care 
services in the regional community. And 
after just one year, the HealthPlex is already 
expanding. 

The HealthPlex is equipping new beds in its 
Cardiovascular Intensive Care Unit, equipped 

an additional operating room and has seen 
an increasing number of patients turning to 
our Chest Pain Center for help. The HealthPlex 
also gained a robotic surgery program 
with the addition of the da Vinci Surgical 
System. This new tool allows surgeons to 
perform minimally invasive surgeries using 
robotic arms and a three-dimensional, high 
definition operating console. Eight physicians 
are credentialed to use this machine 
currently and more will be trained in the 
coming months. While right now, the robotic 

surgeries are primarily gynecologic surgeries, 
other specialties will be added over the next 
year. 

The HealthPlex celebrated its first year with 
events highlighting its specialties including 
orthopedics and women’s and children’s 
services. We even invited the babies born at 
the HealthPlex back for a joint birthday party! 
If this was the HealthPlex’s first year, we are 
really looking forward to the second. 

THE HEALTHPLEX
N E W S  F R O M

by Daryle Voss, Chief Adminstrative Office of Norman Regional HealthPlex



“Nowhere is the theme of 

growth more evident than 

right here, in Moore...”



Nowhere is the theme of growth more 
evident than right here in Moore, Oklahoma. 
According to the City of Moore’s annual 
economic profile, the city has a projected 
annual growth in population of 3.9 percent 
from 2008 to 2011. That’s more than the 0.5 
percent growth in population projected for 
Oklahoma. In 2010, the population of Moore 
was estimated to be about 53,800 people. 

Moore Medical Center is proud to be this 
vibrant city’s hometown hospital. As Moore 
grows, so do we. Last year Moore Medical 
Center:

•	Welcomed	704	babies,	including	six	sets	of	
twins

•	Performed	145,800	lab	tests

•	Treated	33,246	patients	in	its	ER

•	Produced	35,001	imaging	tests

•	Performed	1,361	surgeries,	847	of	which	
were outpatient 

•	Completed	25,415	physical	therapy	
procedures 

Moore Medical Center also opened a 
“Fast Track” program in the Emergency 

Department. The Fast Track expedites care to 
people with minor complaints such as a fever, 
sore throat, or small lacerations. One of our 
surgeons, Lana Nelson, DO also became the 
first in the metro area to offer an incision-less 
surgery to treat a common problem – chronic 
heartburn. Moore Medical Center also prides 
itself on giving back and raised more than 
$5,000 for the American Red Cross as well as 
donated operating room time and supplies 
to the Hearts for Hearing program, which 
helps children with hearing difficulties. Last 
year Moore Medical Center’s donation to that 
program	totaled	$207,340.	

MOORE MEDICAL CENTER
N E W S  F R O M

by Ryan Gehrig, Chief Administrative Officer of Moore Medical Center



“Since 1946 Norman 

Regional has served 

this community, and 

we will continue...”



It’s been an exciting year for Norman Regional 
Hospital, the original hospital in the health 
system. Several new services have been 
introduced, opening in the space made 
available when other services moved into the 
new HealthPlex hospital. The former Family 
Birth Center now houses a palliative care unit 
and outpatient infusion center. These are new 
services not only to our Health System, but to 
the Norman area as well. Other new services 
include a partnership with Inspirations, an 
outpatient counseling center for adults. 
Other changes to the hospital include the 

opening of a coffee shop, called the Daily 
Grind by Norman Regional’s Auxiliary. There 
is a Daily Grind at the HealthPlex hospital and 
it did so well at that location, the Auxiliary 
knew opening one on the Porter campus 
would be a hit. I know our patients, visitors 
and employees appreciate the NRH Auxiliary’s 
generosity and creativity in bringing this 
service to the hospital. 

Norman Regional Hospital is also undergoing 
renovations to update patient areas. The 
North Tower is being remodeled and updated 

with new finishes, a fire sprinkler system and 
enhanced HVAC systems. This remodel is part 
of our commitment to both Norman Regional 
Hospital’s Porter campus and the patients it 
serves. 

There are many new services and 
opportunities ahead for this hospital and 
the	Health	System	as	a	whole.	Since	1946	
Norman Regional has served this community, 
and we will continue to do our best to provide 
quality healthcare to south central Oklahoma. 

NORMAN REGIONAL HOSPITAL
N E W S  F R O M

by Greg Terrell, Chief Operating Officer of Norman Regional Health System



CLINICAL ExCELLENCE AWARDS FROM THE 
VHA OkLAHOMA/ARkANSAS REGION 

Norman Regional Hospital was awarded: 

• Superior Clinical Performance Award (One 
of only two awarded) 

• Patient Safety Award in the Clinical 
Improvement category for Catheter-
Associated Urinary Tract Infection 

• Patient Safety Award in the category 
of Clinical Excellence for Central-Line 
Associated Blood Stream Infection 

• Emergency Department Improvement 
Award in the category of Left Without 
Being Seen

• Emergency Department High Performance 
Award in the categories of Left Without 
Being Seen and Length of Stay 

Moore Medical Center was awarded: 

• Emergency Department High Performance 
Award in the category of Length of Stay 

ADDITIONAL AWARDS

• Most Wired, Most Improved Health System 
from Hospital & Health Networks magazine 

• Gold Seal of Approval™ for Primary Stroke 
Centers from The Joint Commission 

• Norman Regional Hyperbaric and Wound 
Care Center, Center of Distinction and 
Center of Excellence Award from Diversified 
Clinical Services 

AWARDS



Wayne Berryhill, MD
Otolaryngology 

James Blomgren, MD
Family Medicine 

Allison Carter, MD
Obstetrics/Gynecology 

Archana Gautam, MD
Interventional Cardiology 

Branson kester, MD
Hospitalist

Sanober Malik, MD
Rheumatology 

Lubna Mirza, MD
Endocrinology 

Vytautas Ringus, MD
Orthopedic Surgeon with
Foot and Ankle Fellowship 

WELCOME,
PHYSICIANS

Maril Weber, MD
Dr. Maril has served the Norman community 
for many years, and this year joined Norman 
Regional as the Medical Director of the new 
Palliative Care Unit 

Lillian West, MD
Hospitalist 



Our volunteers worked 

more than 67,000 hours 

for the Health System.



The Norman Regional and Moore Medical Center’s Auxiliaries have 

provided the Health System with their time and resources throughout 

2010. These volunteers work tirelessly delivering flowers, escorting 

visitors and lending that extra helping hand to patients, families and 

visitors. In 2010, through the Auxiliary, a new coffee shop, the “Daily 

Grind” was opened in Norman Regional Hospital. 

Their contributions to the Health System include:

•	51,608	hours	worked	in	2010	by	the	Norman	Regional	Auxiliary	

•	$217,000	donated	by	the	Norman	Regional	Auxiliary	

•	16,010	hours	worked	in	2010	by	the	Moore	Medical	Center	Auxiliary	

•	$6,468	donated	by	the	Moore	Medical	Center	Auxiliary	

FUELING THE GROWTH,
OUR VOLUNTEERS



Consolidated Balance 

Sheet for fiscal years 

ending June 30, 2010 

and 2009.



2010 2009

Current Assets

Cash and cash equivalents $36,789,973 $35,028,581

Short-term investments 31,617,762 23,511,485

Restricted cash for capital acqusitions - current – 17,795,895

Restricted cash and investments - current 6,916,286 6,797,320

Patient accounts receivable, net of allowance 43,665,074 50,141,701

Estimated amounts due from third-party payers 4,419,771 3,644,995

Supplies 9,806,369 8,444,946

Prepaid expenses and other 4,139,059 5,161,791

Total current assets 137,354,294 150,526,714

ASSETS

2010 2009

Noncurrent Cash and Investments

Held by trustee for debt service $25,094,439 $24,975,473

Held by others for capital acquisitions 78,336 17,874,231

25,172,775 42,849,704

Less amount required to meet current obligations 6,916,286 24,593,215

Noncurrent cash and investments, net 18,256,489 18,256,489

Capital Assets, net 288,159,174 291,880,911

Other Assets

Deffered financing costs, net 5,289,768 5,527,242

Other 10,518,538 8,995,666

Total other assets 15,808,306 14,522,908

Total Assets 459,578,263 475,187,022



2010 2009

Current Liabilities

Current maturities of long-term debt $7,135,351 $6,794,775

Accounts payable 12,782,942 28,979,151

Accrued payroll and expenses 15,998,211 14,057,134

Accrued interest payable 3,656,719 3,661,712

Estimated self-insurance cost - current 3,418,156 2,920,000

Total current liabilities 42,991,379 56,412,772

Long-term Debt 239,597,469 245,719,591

Estimated Self-Insurance Costs 1,997,000 1,408,372

Pension Liability 2,496,196 1,312,877

Total liabilities 287,082,044 304,853,612

LIABILITIES & NET ASSETS

2010 2009

Minority Interest in Medical Park West and 
Oklahoma Sleep Assoc. 3,940,159 3,394,644

Net Assets

Invested in capital assets, net of related debt $30,006,409 $31,851,483

Restricted - expendable for 

Debt service 21,437,720 21,313,761

Specific operating activities 420,981 1,628,335

Restricted - nonexpendable for permanent 
endowments 19,665 19,090

Unrestricted 116,671,285 112,126,097

Total net assets 168,556,060 166,938,766

Total liabilities and net assets 459,578,263 475,187,022



NORMAN REGIONAL HEALTHPLEX

3300 HealthPlex Parkway
Norman, OK 73072

405.515.1000

MOORE MEDICAL CENTER

700 South Telephone Road
Moore, OK 73160

405.793.9355

NORMAN REGIONAL HOSPITAL

901 North Porter Avenue
Norman, OK 73070

405.307.1000



NormanRegional.com


